n== ID/DEERS OFFICE

DIRECTORATE OF LOGISTICS, UNITED STATES ARMY GARRISON - MIAMI

REFERRAL NUMBERS

DEERS/RAPIDS Assistance Center (D/RAC) - Hardware/software/communications/Security questions and
password resets, 1-800-3RAPIDS (800-372-7437), 800-538-95220rDSN761-6953/4/5/6/7

- Add or Change SSM Direct line to DEERS/RAPIDS Security 703-578-5006/7

- Research & Analysis For record or data discrepancies only 800-361-2508 DSN 878-3522/3523

- Fax for data discrepancies 831-644-9256

CUSTOMER REFERRAL NUMBERS
America Red Cross, Miami, FL

Only for victims of natural disasters (hurricanes,
floods, fires, ect.) 305-644-1200

Casualty Affairs

US Air Force 1-800-433-0048

US Navy 1-800-368-3202

US Marine Corp 1-800-847-1597

Casualty Affairs, MacDill AFB, FL 813-828-2503

Continued Health Care Benefit Plan (CHCBP)
Continued Health Care Benefit Plan (CHCBP) 800-
444-5445, option 4

DEERS Beneficiary Line

- Stateside - 800-538-9552

- Overseas United Kingdom - 08-005871594
Germany - 0800-1013161 Italy - 800-783784
Japan - 00531-1-114-1235

- Beneficiary Fax Number 831-655-8317

- Eligibility 800-368-4416

- Email for address update in DEERS
addrinfo@osd.pentagon.mil

Directorate of Retired Pay Operations (Finance)
Phone 1-800-433-0048
Fax 800-469-6559 or 216-522-6156

Gulf War Medical Registry
PO Box 130 Seaside, CA 93955-0130 800-472-6719

Humana Military Healthcare Service (TRICARE)
800-444-5445

National Mail Order Pharmacy (NMOP)
For specific questions about orders 800-903-4680
General questions and eligibility 877-363-6337

National Personnel Records Center
Phone 314-263-3901
Fax 314-801-9192/9195

Official Photos - USSOUTHCOM
305-437-3917

Retired Pay

Homestead AFS, FL 305-224-7580
AF/Army/Navy/Marine 800-321-1080
Coast Guard 800-772-8724

Social Security Administration General Help and
Medicare Cards

Social Security Administration General Help and
Medicare Cards 800-772-1213

Survivors Benefit Program
Survivors Benefit Program 800-435-3396

TRICARE Management Activity

TRICARE Management Activity

16401 E Centretech Pkwy, Aurora, CO 80011
303-676-3526

TRICARE Senior Pharmacy
Information Center 877-363-63370r 877-DOD-MEDS

TRICARE Dental Program (UCCI)

TRICARE Dental Program

PO Box 69410 Harrisburg, PA 17106-9410
Enroliment 888-622-2256 Claims 800-866-8499

TRICARE Retiree Dental Plan (Delta Dental)
- Customer Service 888-336-3260
- Enrollment 888-838-8737 - Billing 888-336-3260

United Concordia Companies (Dental)
800-866-8499

US Southern Command Health Clinic
305-437-3559

Veteran Affairs (CHAMPVA)

Veteran Affairs

PO Box 65024 Denver, CO 80206

- Registry Center 800-733-8387 Fax 303-331-7804
- Processing Center 303-331-7500

- Compensation & Pension Benefits 800-827-1000
- Life Insurance SGLI/VGLI 800-669-8477




	Coast Guard 800-772-8724

